Santa Cruz Avatar Guides

Avatar Problem List - For Both Mental Health & DMC-ODS Providers
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This document is intended as guidance for using the Avatar Problem List, which is
different from the Avatar Diagnosis Form.

This document describes use of the Problem List in Avatar, in its current form.
There will be upcoming changes to the Problem List form in Avatar, to align with
CalAIM. A new version of this document will be released at that time.

Regarding the diagnosis form, CalAIM now allows non-LPHA paraprofessionals to
add certain diagnoses to the diagnosis form. The County QI department will be
issuing guidance around this change.

INTRODUCTION

With the introduction of CalAIM initiatives, for

most programs, the requirement todoa separate What service code to use?
stand-alone treatment plan is going away.

Instead, you will simply add problems to a When you update the problem list and/or
Problem List, and then write a progress note to write a planning progress note, use these
document your activities. service codes to bill for service. (Yes, you can

bill for updating the problem list.)
In addition, for Mental Health programs only, if

the services include case management, your
progress note will have a short statement that
describes your plan for providing Case
Management (now called Targeted Case

Mental Health Plan (MHP) service code = Plan
Development

DMC-ODS service code = Treatment Planning

Management or TCM).

(For DMC-0DS, Treatment Planning codes may
For more guidance around writing these change to better match the activity, but for now,
specialized types of progress notes see the use a Treatment Planning code.)

following documents from the QI Department.
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Ql Guidance_DMC-ODS Progress Note_8.29.22 Writing Progress Notes under CalAIM (SUDS)

Ql Guidance_MHP Progress Note_8.29.22 Writing Progress Notes under CalAIM (MH)

Ql Guidance_Residential Daily PN Additional Writing and billing for residential daily notes (MH
Info_10.27.22 and SUDS)

CalAIM Progress Note Form Update_Ql Guidance

10.5.2022 Outlines changes to Avatar progress note form.

County QI Information Notice - CalAIM DMC 7.1.22  General Guidance for Drug Medi-Cal Programs
County QI Information Notice - CalAIM Specialty
MH 7.1.22

For even more details see the State of California Health and Human Services Agency Information
Notice BHIN 22-019.

General Guidance for Mental Health Programs

NEW QUESTION/COLUMN: Problem Classificatio

When you look at the Problem List in Avatar, you will see a new
column, Problem Classification. It allows us to sequester problems.
(To find out more about sequestration, see the Avatar Clinicians Manual,
page 58.)

The Problem Classification question allows us
to sequester certain rows to the SUD program,
if needed.

Only people working in that program will see
the row.

Problem List 2

Row ID| Problem Problem Classification

1 Schizoaffective disorder (SNOMED-68890003) Mental Health Services (MH)

2 Cannabis dependence, continuous (SNOMED-191837001) Janus Substance Use Services SEQ (IN)

3 Unable to control anger (SNOMED-225005002) Mental Health Services (MH)

4 Psychotic disorder (SNOMED-69322001) New Life Substance Use Services SEQ (NL

5 Depression, recurrent (SNOMED-19 16 16006) PVPSA Substance Use Services SEQ (PV)

- AL . LM .. v frmassasTTe AT rmAansy Sevann
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For Sequestered Substance Use Disorder Services

#Home  § CookieC JelyL Hortense T [HERGNERD]

JENNIFER JENNIFER (000999512) Ep: - Location: -
a F, 140, 01/08/1882 Problem P: - Attn. Pract.: -
Ht: -, Wt: -, BMI: - DX P: - Adm. Pract.: -

If your client
isina
sequestered
episode
here...

SC General Purpose Progress Note

3: Sobriety Works - Adult 10T SEQ (0)
05/03/2022 - Active

1: LE - 00044 M+ COUNTY OUTPATIENT {0) 2: Encompass - Adult El Dorado Residential (0)
25/24{2016 - Active 11/28/2018 - 11/29/2018

SortfFiter: | NoteType ¥ || DataEntryDate ¥ || EntryPerson ¥ | DataEntryTime ¥ || DraftfFinal ¥ ||

4
No Data Found
Diagnosis
Problem List
Progress Notes
SC General Purpose Progress Note
4 Home * Cookie C JellyL Hortense T -
JENNIFER JENNIFER (000999512) Ep: -
a F, 140, 01/08/1882 Problem P: -
Ht: -, Wt: -, BMI: - DX P: -
...pick the
corresponding
Problem List 2
Problem
Classification here.
Row ID| Problem Other Problem Classification

d depent ) 0) Sobriety Works Substance Use Svcs SEQ (SW
Problems influencng health status (SNOMED. ,, Sabrie orks Substance Use Svcs SE
Problem related to unspecified psychoscdal .., Mental Health Services (MH)

Anxiety (SNOMED-<$8694002) Mental Health Services (MH)
d A ) Sobriety Works Substance Use Svcs SEQ (SW)

nobs W N e
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For Non-Sequestered Substance Use Disorder Services

Choose Non-Sequestered Substance Use Services (NS) if your SUD client consents to documentation
being non-sequestered. Use this item for all SUD programs, regardless of agency.

o
#+ Home * Cookie C JellyL Hortense T -
JENNIFER JENNIFER (000999512) Ep: -
a F, 140, 01/08/1882 Problem P: -
Ht: -, Wt -, BMI: - DX P: -

Pick Non-Sequestered Substance Use Services (NS)
for all SUD programs when the client is non-
sequestered. The corresponding Problem
Classification here. L EINETEE TINT

T ——————— |
2 Problems influendng health status (SNDMED MNon-Sequestered

3 Problem related to unspecified psychosodial .. Mental Health Services (MH)

4 Aniety (SNOMED-48694002) Mental Health Services (MH)

5 Unemployed (SNOMED-73432004) Mon-Sequestered Substance Use Services (M3)

For All Mental Health Programs

For all Mental Health programs, regardless of agency, select Mental Health Services (MH).

e
#+ Home * Cookie C JelyL Hortense T -
JENNIFER JENNIFER (000999512) Ep: -
& F, 140, 01/08/1882 Problem P: -
Ht: -, Wt: -, BMI: - DX P: -

Pick Mental Health Services (MH) for all Mental
Health programs.

RUW L] FTOLRET Problem Classification

Opioid dependence (SNOMED-75544000) Non-Sequestered Substance Use Serwces {MS)
Problems influencing health status (SNOMED. .. 7

Problem related to unspedified psychosodial ...
Anxiety (SNOMED-48594002)

Unemployed (SMOMED-73438004) Non—Sequestered Substance Use Services (NS)

[ [ SRy L I N R
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How to Use the Avatar Problem List

Good News: Avatar already has a problem list. If you have ever created a treatment plan in Avatar,
you’re already familiar with it. You are probably used to seeing the problem list in a treatment plan
(below), but this form can be opened without first opening a treatment plan.

SCMNEMY!&M!"M M _

[ s(m[pbod:Ymunenll S S Mixteco
PLAN DATES/FECHAS DEL PL EREI[RETE e e Portiiguscs
LANGUAGEIDIOMA -

Tagalo
PROBLEMS FROBLEMAS %=
Vietnamesa
1
STRENGTHS AND CHALLENG| Zapotec

Othes Nori-Engish

¥ PROBLEMS/PROBLEMAS

wl 4 »
L) ”
Row ID | Include in Problem Other | Type | Date Date of 2 Status
this plan? | | Identified Onset
Shettered homs S 3291100 11/06/2021 07/01/2021
Online Documentation Famby MM‘MMED3193500!:) 111/06/2021 01/01/2010

sycholoaical trauma history (SNOMED-16147 1 01/15/2022 01/01/2008
Dsm_;anscd lhouqh( process (SNOMED- 73'631')003) 01/15/2022 01/01/2018
Mid amphetamine use dsorder (SNOMED-6994490( 02/10/2022 01/01/2015

\ New Row || Delete Row J

Y PARTICIPANTS & SUPPORTS / PARTICIPANTES & APOYA

Plan Partidpants/participantes del plan

Staff ID Participant Name | Plan Author Notification | Sgnature/Frma

Tom Testabot

~ |TESTFRED(006000) | 7ESTimED [No (N) T
[ Son ]

STAFF (STAFF) | MAST,NANCY (001885) | MAST NANCY Yes (Y) Sgn
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Opening the Avatar Problem List

Open the Problem List from
the Forms & Data Widget =

1 Treatment Pan Defetion
Progress Note Corrections
# Home
’ - Treatment Plan Status Override
SAM TTTSECRET (001000790) Edit Service Information
- U s onoum | Deiste Last Movement
Ht: -, Wt -, BMI: - ' | L e

€ Or from the chart

{OLD) 5C Mr Treatment Plan
SC M Short Term Trestment Plan
SC MM Epizodic Treatment Pan
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The Problem List form has Y |
two pages. To see the actual SRAMSTIIGLITER INTZE WOSOTIY)  E9i- . Loaadn: -

M 53, CBclEaiB
Problem List, after you open S e, W

the form, click “View/Enter _

Problems.”
Problerms To Record
» e 190
=ruums
@ s Status
v . A = SR -
Auto Delste From Traatment Plan
Inactive
Ordeve Docuniendatun Mmltomg .
Resolved v

Viav/Entar Problems
Problem List Report

How to View Existing Problems

When you open the Problems Table, some of the information will be cut off on the right.

("_
-ﬁHorne * - Preferences Lock Sign Out Switch Help mastn

ORIANUS TTTGLIITER BF - Alergies (0)
a M, 53, 08/16/68
Ht: -, Wt: -, BMI: -

Click and drag the dividing lines
between columns to make it easier to
see an entire row.

Chart Problem List #

Row ID| Problem

1 Schizoaffective disorder (SNOMED-68890003) 01/01/1886
bd Polysubstance abuse (SMOMED-445273005) 01012017
3 Anxiety with depression (SNOMED-231504006) 01012017
4 Decreased activities of daily living (ADL) (SNOMED-129: 01/01/2000
5 Major depression with psychotic features (SNOMED-72 &) 09/12/2020

MNew Row Delete Row

Copy/Paste Row Copy Cell _

SANTACRUZ myAvatar Live

Click and drag the slider bar at
the bottom to move back and
forth.
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Enter Problems into the Problem Table

The problem list is shared across all programs in Avatar. You may see problems that have been added by
other clinicians, either working in your agency, or at another agency in another part of the county.

Everyone adds problems to the same list. You are encouraged to collaborate with other providers when
updating the Problem List.

Each of the problems is entered as one line or row in the list.

Problem List #

Date Date of Time Of _ _
Row ID| Problem ‘Dther Type Ldentiﬁell L’nset Ll'nset Status ‘Severrtv Chronicity

Sheltered homelessness (SNOMED-32911000) 11/06/2021  07f01/2021 Active (A) @

1

2  Family conflict (SNOMED-51335006) 11/06/2021 01/01,/2010 Active (A) (A)
3 Psychological trauma history (SNOMED-161472001) 01f15/2022 01/01/2008 Active (a) (A)
4 Disorganized thought process (SNOMED-736319003) 01f15/2022  01f/01/2018 Active (A) (&)
5 Mild methamphetamine use disorder (SNOMED-599449003) 02/10/2022 01012015 Active (A) (A)
[ Schizoaffective disorder, unspecdified (SNOMED-68830003) 04/22/2022 01/01/2020 Active (A) (A)

Description of Columns in the Problem List

This section describes what information to enter in each column on the Problem List. Some
columns/questions in the Problem List are required. Some are not. (See below.)

Problem (REQUIRED): This is the problem you are working on with the person in care.

Problem List 2

Time Of

Row ID Problem Severity | Chronicity

1 Sheltered homelessness (SMOMED-32311000) 11/06/2021 07f01/2021 Active (A) (A)
2 Family conflict (SNOMED-81935006) 11/06/2021 01012010 Active (&) (A)
3 Psychological trauma history (SNOMED-161472001) 01/15/2022 01/01/2008 Active (A) (A)
4 Disorganized thought process (SNOMED-736319003) 01/15/2022 01/01/2018 Active (A) (A)
5 Mild methamphetamine use disorder (SNOMED-699449003) 02/10/2022 01/01/2015 Active (A) (A)
& Schizoaffective disorder, unspecified (SNOMED-68550003) 04/22/2022 01/01/2020 Active (A) (A)

Updated 3/14/2022 NKm
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Enter problems based on your scope of practice.

LPHAs may add: Any clinically appropriate problem, diagnosis or not.

Paraprofessionals (non-LPHA) may add: Any clinically appropriate problem other than a

diagnosis. Exception, paraprofessionals may enter a “Z-code” diagnosis to be used prior to
formal assessment and identification of the final diagnosis. (Guidance on this is coming soon.
Look for information on how to use the Diagnosis Form for Paraprofessionals.)

See Appendix for more information on SNOMED codes.

Other: If you pick the “Specify Other” Problem Code you will need to describe the problem in this field.
You are discouraged from using this. Instead, try to find a problem that fits for the person in care. There
are over 20,000 problems to choose from, so you should be able to find something that works.

Chart Problem List #

Row ID| Problem Other Type Time Of Severity | Chronicity

1 Sheltered homelessness (SNOMED-32311000) 11/06/2021  07/01/2021 Active (A) (A)
& Family conflict (SMOMED-81935006) 11/06/2021 01/01/2010 Active (A) (A)
3 Psychological trauma history (SNOMED-161472001) 01/15/2022 01f01/2008 Active () (A)
4  Disorganized thought process (SNOMED-736319003) 01/15/2022 01/01/2018 Active (A) (A)
5 Mild methamphetamine use disorder (SNOMED-693445003) 02/10/2022 01012015 Active (A) (A)
(3 Schizoaffective disorder, unspecified (SNOMED-68890003) 04/22/2022 01/01/2020 Active (A) (&)

Type: Do not use.

Chart Problem List #

Row ID| Problem Other Type

1 Sheltered homelessness (SNOMED-32211000) 11/06/2021  07/01/2021 Active (A) (A)
2 Family conflict (SNOMED-81535006) 11/06/2021 01012010 Active (A) (A)
3 Psychological trauma history (SNOMED-161472001) 01/15/2022 01/01/2008 Active (A) (A)
4 Disorganized thought process (SMOMED-736319003) 01f15/2022 01/01/2018 Active (A) (A)
5 Mild methamphetamine use disorder (SMOMED-699449003) 02/10/2022  01/01/2015 Active (a) (A)
6 Schizoaffective disorder, unspedified (SNOMED-68820003) 04222022 01012020 Active (&) (A)

10
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Date Identified (REQUIRED): This is the date you met with the client / guardian and together identified
the problem(s). This is not the date that the actual problem started, e.g. when the person in care started
feeling depressed. The date the problem started is the Date of Onset (below).

Problem List 2

Date Date of

Row ID| Problem Identified Onset

Severity | Chronicity

1 Sheltered homelessness (SNOMED-32911000) 11/06/2021  07/01/2021 Active (a) (A)
2 Family conflict (SNOMED-81935006) 11/06/2021 01012010 Active (A) (A)
3 Psychological trauma history (SNOMED-161472001) 01/15/2022 01/01/2008 Active (A) (A)
4 Disorganized thought process (SMOMED-736319003) 01f15/2022 01/01/2018 Active (&) (A)
5 Mild methamphetamine use disorder (SMOMED-5959449003) 02/10/2022 01/01/2015 Active (A) (A)
3 Schizoaffective disorder, unspedfied (SNOMED-68890003) 04/22/2022  01f01/2020 Active (A) (a)

Date of Onset (REQUIRED): Date the problem started. Best practice is to use the date the
client/guardian identifies as the start date, but use your clinical judgement.

Problem List #

Date of Time Of

Row ID| Problem Tdentified nset Onset

Severity | Chronicity

1 Sheltered homelessness (SNOMED-32311000) 11/06/2021 07/01/2021 Active (A) (A)
2 Family conflict (SNOMED-319350086) 11/06/2021  01/01/2010 Active (&) (A)
3 Psychological trauma history (SNOMED-161472001) 01f15/2022 01/01/2008 Active (a) ()
4 Disorganized thought process (SMOMED-736319003) 01152022 01f01/2018 Active (A) (A)
5 Mild methamphetamine use disorder (SNOMED-699445003) 02/10/2022 01012015 Active (A) (A)
& Schizoaffective disorder, unspecified (SNOMED-68890003) 04/22/2022 01/01/2020 Active (A) (A)

Time of Onset: Do not use.

Problem List #

Date of Time Of

Row ID| Problem Dnset

Severity | Chronicity

1 Sheltered homelessness (SNOMED-32911000) 11/06/2021 07/01/2021 Active (A) (A)

2 Family conflict (SNOMED-81535008) 11/06/2021  01/01/2010 Active (A) (A)

3 Psychological trauma history (SNOMED-161472001) 01f15/2022 01/01/2008 Active (A) (A)

4 Disorganized thought process (SNOMED-736313003) 01152022 01/01/2018 Active (A) (A)

5 Mild methamphetamine use disorder (SMOMED-699442003) 02/10/2022 01/01/2015 Active (A) (A)

3 Srhirnaffertive dirnrder . nnenerified (SNOMFN-G3800003Y n4/72/7027 01012070 Artive (AY (&Y
Status (REQUIRED):

;198N Problem List #

Time Of

Row ID| Problem Severity |Chronicity

1 Sheltered homelessness (SNOMED-32911000) 11/06/2021  07f01/2021 Active (A) (&)
2 Family conflict (SNOMED-81935006) 11/06/2021  01/01/2010 Active (&) (A)
3 Psychological trauma history (SNOMED-161472001) 01/15/2022 01/01/2008 Active (A) (A)
4 Disorganized thought process (SMOMED-736315003) 01f15/2022 01/01/2018 Active (A) (A)
5 Mild methamphetamine use disorder (SNOMED-699445003) 02/10/2022  01/01/2015 Active (A) (A)
6 Schizoaffective disorder, unspedified (SNOMED-68890003) 04222022 01/01/2020 Active (A) (&)

11
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EXPLANATION OF STATUS MENU ITEMS

This means the problem
is current and you (or another

cIinician) are working on it with ‘ Status Severity | Chronicity Resolved Action Comment
the person in care.

Date

NS elpE Do not use unless Status search results:
instructed to do so. (Thisis a Code T
special status for fixing glitched A Active
problem |iStS.) NTSTTPVOID Auto Delete From Treatment Plan
I Inactive

. M Monitoring
WX i/ This means that the R Resolved
problem exists, but is not u Unresalved
currently being treated. 4 b

=T il

\(e]\IgNel3{|\[ef Do not use.

{2Je]AV/IbE This means that the problem is resolved — the person in care no longer has this problem or
problem is in remission.

W EJe]RY/2bE Do not use unless you are reactivating a problem that was previously resolved. Avatar
will not allow you to add a problem that already exists, even if that problem is resolved.

If a problem re-surfaces for the person in care, and you need to work on the problem again, follow these
steps:

1) Change the status on the resolved problem to
UNRESOLVED. HOW TO REACTIVATE A
2) Close and save the Problem List. RESOLVED PROBLEM
3) Reopen the Problem List.

4) Change the status of the problem to ACTIVE.

12
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Severity and Chronicity: Do not use.

Problem List &

Row ID| Problem " Severity Chronicity

1 Sheltered homelessness (SNOMED-32911000) 11f06/2021 07012021 Active () (A)
2 Family conflict (SNOMED-81935006) 11/06/2021  01/01/2010 Active (A) (A)
3 Psychological trauma history (SNOMED-161472001) 01/15/2022 01/01/2008 Active (a) (a)
4 Disorganized thought process (SNOMED-736319003) 01152022 01/01/2018 Active (A) (A)
5 Mild methamphetamine use disorder (SMOMED-599443003) 02/10/2022 01/01/2015 Active (A) (A)
6 Schizoaffective disorder, unspecified (SNOMED-68850003) 04222022 01012020 Active (A) (A)

Date Resolved:
e Date the problem ended.
. If status is RESOLVED, this field is required.

ystem ‘ Problem Problem

| 2 2 . | S
| Severity |Chronicity | Date Resolved Action |Comment Fotes ’Information Plan

[Vew IO T Ve ]

11/06/2021 07/01/2021

11/06/2021. 01/01/2010 T e 10 1 e
0/15/2022_01/01/2008 Active (8) (4 Ve 1O 1 veu
01572022 01/01/2018 Active (3) () T S T
02/10/2022 01/01/2015 Active (A) (A) M Vew 1@ 1 view ]

042202022 0102020 Actve (8) () Ve 10 1 ver |

Note about Resolving Problems: Before you resolve, review the problem with the person in care to
ensure they agree that the problem has been resolved. If another clinician mistakenly resolves a
problem that you are working on, it can be reactivated as described above.

Action: Do not use.

Date ‘\Date of Time Of 5 =2 < : lSystem Problem ‘Problem
ntified Pmt L""et Status Severity |Chronicity | Date Resolved |Action | .omment e llnformabon {Plan

11/06/2021 07/01/2021 [ Resolved R 03/12/2022 [Ven [ @ ] Vew ]

11/06/2021  01/01/2010 Active (8) (A) [ vew 1 @ 1 vew J
01/15/2022 01/01/2008 Active (A) (&) [ View 1 €@ I Vew |
01/15/2022 01/01/2018 Active (8) (4) Ve 1 O 1 ven 1}
02/10/2022 01012015 Active (A) (A) T view 1| @ 1 vew |
04/22/2022 01/01/2020 Active (8) (8) [ Ven 1T @ 1 Vew ]

Comment: Optional. This text field is for supplemental information. It is preferred that you enter this
information in a progress note, not here.

' " -
‘Date of Time Of = = ‘ = System |Problem Problem
ant L()«set Status Severity |Chronicity | Date Resolved |Action Comment Notes ornationl i

| | | |
11/06/2021 07/01/2021 Resolved (R) 03/12/2022 [Vew 1 O ] Vew )

11/06/2021  01/01/2010 Active () () [ vew 1 O 1 Vew J
01/15/2022 01/01/2008 Active (A) (A) | vew 1 O 1 Vew ]
0/15/2022  01/01/2018 Active () (A) S e SIS
02/10/2022  01/01/2015 Active (4) (&) [ view I @ 1 Vew |
04/22/2022  01/01/2020 Active (8) (A)
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System Notes: Coming soon! This field will tell you who added or updated the problem, and when.

| |
I[;:;etiﬁed F?:::td P:'::to{ Status | Severity | Chronicity | Date Resolved |Action |Comment MS‘;itsem I':l;?)l:r'::‘tion i:;:,b'em
11/06/2021 07/01/2021 | Resolved R) | 03/12/2022 view T @ ] View ]
11/06/2021 01/01/2010 Actve (&) (&) Vew 1O 1 Ve |
01/15/2022 01/01/2008 Active (A) (&) [ view | @ I View |
0Y15/2022 01/01/2018 Active (8) (4) Ve O 1 Ve
02/10/2022 01/01/2015 Active (A) (8) [ View T 4 ¥ View |

04222022 01/03/2020 Active (8) () T S T

Problem Plan: Do not use.

System |Problem Problem
tes nformation Plan

Date of Time Of | . - <
Ionset Onset | Status Severity |Chronicity | Date Resolved |Action |Comment

11/06/2021 07/01/2021 [ Resolved (R 03/12/2022 [Vew T O 1 Vev )

11/06/2021  01/01/2010 Active (A) (A) | vew 1 @ 1 Vvew ]
01/15/2022 01/01/2008 Active (A) (4) [ Vew ¥ __©@ ¥ Vew ]
01/15/2022  01/01/2018 Active () (8) [ vew 1 __ @ 1 Vew ]
02/10/2022 01/01/2015 Active (A) (&) [ view | @ ] View |

04/22/2022  01/01/2020 Active (A) (A) [ vew ] @ 1 Vew ]

Diagnosis Form / Adding Provider’s Diagnosis to the Problem List

Automatically add your diagnosis to the problem list when entering a diagnosis in the Avatar
Diagnosis From.

-~ Ranking In the diagnosis form, for the
® Primary || Secondary .| Tertiary qguestion, ADD THIS DIAGNOSIS TO
i PROBLEM LIST? Enter Yes.
Bill Order 1
~ADD THIS DIAGNOSIS TO PROBLEM LIST? Clicking Yes will add the diagnosis to
@ vYes _No the problem list
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APPENDIX: SNOMED CODES (Systematized Nomenclature of
Medicine Codes)

15

All problems you add to the Problem List are assighned SNOMED codes.

Problem List #

Row ID| Problem

Chronic undifferentiated schizophrenia (SMOMED-29593000)
Izolation, sodal (SMOMED-422650009)

Mild methamphetamine use disorder (SNOMED-635443003)
Sheltered homelessness (SMOMED-32911000)

History of abuse in childhood (SMOMED-238371000119106)

L5 TS R Y I S R

You may see the terms “SNOMED Code” and “Problem” used interchangeably.

SNOMED codes can be diagnoses, functional impairments, and a category that may be new to
you called “Social Determinants of Health.” (More information on this will be coming soon from
the County Ql department.)

When a diagnosis is added to the Diagnosis Form, that problem gets pulled into the Problem
List, and gets assigned a SNOMED code.

SNOMED codes that are not diagnoses are added directly to the Problem List, instead of through
the Diagnosis Form. For example, “Homelessness.”

All diagnoses have a corresponding SNOMED code, but not all SNOMED codes have a
corresponding diagnosis. A problem like homelessness, for example, is not a diagnosis, but it is a
problem you may want to address with your client.

Based on your scope of practice, and type of services you provide, you may not be permitted to
add a diagnosis. Instead use a SNOMED code that describes the Functional Impairment
associated with the diagnosis. In general, functional impairments are preferred over a diagnosis
(when applicable) because functional impairments more specifically describe what you are
treating.

For example, if your client has the diagnosis of depression, you might choose SNOMED codes
such as: social isolation, poor motivation, poor self-care.
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